
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Online Payments 

Privacy Notice  

 

2023 - 2024 



Online payments 
 
 
We use limited personal data about Pupils and Parents/ Guardians with online payment 
providers to manage payments to the school.  The personal information used for this purpose 
is likely to include: 
 

• Parent’s names and contact details 

• Payment Details 

• Child’s name 

• Child’s identifiers (class, year) 

• Transaction information 
 
This information is shared with our online payments provider who works for us under 
contract.  The school is the data controller, and the online payment provider is the data 
processor.  Our legal basis for using personal data for this purpose is Contract between us. 
 
 
The information will be retained for a minimum of 7 years but may be retained for longer 
where this is a justifiable business reason to do so. 
 
 
No personal information is routinely available outside of the UK.  Should a transfer of personal 
information be necessary we will only do so where it is permitted by law and where 
appropriate safeguards are in place. 
 
 
For information about your rights in relation to this use of your personal information please 
see section 5 of our overarching privacy notice. 
 
 

School Data Protection Role Contact Details 

  

Role  Name Email contact  
Data Protection Officer (DPO)  Ms. L. Almond IGS@essex.gov.uk 

Senior Information Risk Owner (SIRO) Mr. S. Proctor admin@westthurrockacademy.co.uk  

Information Champion (IC) Mrs. J. Pitcher admin@westthurrockacademy.co.uk 

Information Governance Governor Mrs. S. Stronach Chair@westthurrockacademy.co.uk  
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